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1. Preface

O Concerning Support for International
Students

Our university offers assistance to international stu-
dents so that all students studying in Japan away from
their home country can enjoy a rewarding study-abroad
experience.

In addition to managing student attendance records and
visas and providing financial support through scholarships
or the like, we offer consultation services to help when you
have questions or concerns about university life.

If you have any questions or problems with university
life, please visit the following service desks.

International Student Coordination Section of Each Campus

HHAY B 2M A M3l Campus Section Location Tel.
FRERRIZH SR 9293 03-5228-8127 Kagurazaka |Student Support Section|Bldg. No. 9 2F | 03-5228-8127
FIRAFHEE - | HES . |Katsushika Student and | Administration
x _C876- _5976-
FERAIF AN |35 (%) 03-5876-1782 Katsushika Career Support Section |Bldg, 3F * 03-5876-1782
. CCHaly - 1o 2199 Noda Student and
Ot HelofxIa P 04-7122-9145 Noda Career Support Section Bldg. No. 1 2F | 04-7122-9145
20| - 1o Oshamambe, | Oshamambe
A Ell_} AR = A . ! . N . -2-
D AFDHH SATRHH ALt 15 0137725111 Hokkaido  |Administration Section Bldg, No. 11F | 01377-2-5111
* TSt A st dgts st A7 ABUCH Note: The university may call you, so please register the
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service desk phone number on your cellphone.
* Scheduled to move to the Kyoso Building in late April
2025.

Service Counter Hours

Monday through Friday, 8:30 a.m. to 5:00 p.m. (closed for

lunch from 12:45 p.m. to 1:45 p.m.)

Notes: 1. During summer and winter vacations, the ser-
vice counters will also be closed.

2. Service counters may be closed or have differ-

ent hours during the spring, summer and winter
vacations.

O Concerning Enrollment Confirmation

We conduct enrollment confirmation to ensure that
your activities comply with the stipulations of your student
visa. In other words, your attendance is monitored care-
fully to confirm that you are properly pursuing educational
activities.

All international students must sign the list at the Stu-
dent (and Career) Support Section or Oshamanbe Admin-
istration Section counter every month.

If you are found to have been absent from class, the
university is obliged to report your absence to the Immi-
gration Services Agency and the Ministry of Education,
Culture, Sports, Science and Technology. In this case,
your student visa status will be invalidated, and you will
be subject to deportation. You should therefore be sure to
have your attendance confirmed.

In addition, please be sure to inform the coordinator at
your campus in the following cases:
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* Your telephone number or e-mail address has changed

* You plan to return to your home country temporarily

* You decided your career after graduation

* You have extended your period of stay (you have renewed
your residence card)

* You have been unable to extend your visa period of stay

* You stayed past your period of stay (overstay)

* You have switched your visa status

* You are planning to take a leave of absence or withdraw
from the university

O Concerning Announcements from the
University (bulletin boards, CLASS, and
the university website)

Since announcements from the university will be posted
on all bulletin boards (there are bulletin boards for each
faculty and research department, as well as for international
students), on CLASS, and on the university website, please
be sure to check for announcements regularly.

On the bulletin boards for faculty and research depart-
ments, the announcements posted mainly have to do with
classes and tests. The international student bulletin board
generally features announcements concerning scholarships
and events for international students.

Campus | Location of Bulletin Boards for International Students

Bldg. No. 3, 1F (scholarship info)
Kagurazaka Bldg. No. 9, 2F corridor (job info)

Katsushika | Lecture Hall Bldg. 1F corridor
Noda Bldg. No. 1, 4F in the International Room

a;takg;g?be’ Bldg. No. 1 1F, next to the office

Important!

Important information may need to be shared with you via
e-mail or phone. If your e-mail address or phone number
changes, be sure to contact the coordinator for international
students and Students Affairs Section of each faculty.
Please note that phone calls from the university may con-
cern urgent matters, so promptly return any call you miss or
visit the service counter.

Campus E-mail address
Kagurazaka | kagu_ryugakusei@admin.tus.ac.jp
Katsushika | ryugakusei@admin.tus.ac.jp
Noda noda_ryugakusei@admin.tus.ac.jp

g;nig}g?be’ oshajimu@admin.tus.ac.jp

O International Room and Prayer Room

Each campus has an international room to support and
facilitate exchange among our international students. The
International Rooms have Japanese language texts and other
items, as well as a prayer room that can be used by our stu-
dents.
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L) {Ea] gL Campus Location
FIEELRI 3365 Kagurazaka |Bldg. No. 3, 6F*
A7} Zos23 Katsushika |Lecture Hall Bldg. 2F, International Lounge
B OIHLHME 2t2X| Noda Bldg. No. 1, 4F
Ct 12843 *The prayer room on the Kagurazaka Campus is located in

the student lounge in Bldg. No. 3, 2F.

2. Study (Japanese-Language
Classes)

To take classes together with Japanese students and prop-
erly comprehend what is being said in these classes, you
must have general communication skills in Japanese and an
adequate knowledge of various aspects of Japan.

Some undergraduate programs have classes on the Japa-
nese language and on Japan, and you can earn credits by
taking these classes. Please attend the guidance meeting
that each faculty and graduate school holds for new students
at the beginning of the school year to confirm details on
classes, credits and similar topics. In addition, if you have
any questions concerning classes, please ask the Students
Affairs Section of each faculty.

3. Dorms and Other Residences

(1) Apartments and Lodging Houses
If you wish to live in a private apartment or lodging
house, please call the number below.
+ J.S.B. Co., Ltd.
UniLifeGlobal Takadanobaba
Tel: 03-6861-3108
+ National Students Information Center
Tel: 03-5909-5749 (from outside of Japan)
Tel: 0120-356-520
+ Kyoritsu Maintenance Co., Ltd.
Tel: 03-5295-7889 (from outside of Japan)
Tel: 0120-88-1030

(2) Guarantor service for foreigners [TRUST
NET21]

A guarantor may be required when renting housing
in Japan. If you cannot find your own guarantor, please
contact the following:

+ Global Trust Networks Co., Ltd. (GTN)

Note: When contacting GTN, inform them that you

are an international student at the Tokyo University of

Science.

https:/www.gtn.co.jp/business/rent-warranty/tenant

4. Financial Support

(1) Scholarships

Tokyo University of Science offers various types of
scholarships for international students.

Since the recruiting periods vary for each scholarship,
please check CLASS on an ongoing basis.
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(2) "Yorozu" Student Counseling Centers

The “Yorozu” student counseling centers are there to
make your life on campus easier.

Counselors (clinical psychologists) and psychiatrists
are on hand to help solve your problems. You can make
an appointment whenever the centers are open. Please
come directly to the consultation room.

We keep the content of your consultation strictly con-
fidential.

Hours:
Campus Location (weekdays Tel.
only)
Kagurazaka |Bldg. No. 1 1F 9:30-18:00 |03-5228-7362
Katsushika |Lecture Hall Bldg. 1F | 9:30-17:00 | 03-5876-1593
Noda Bldg. No. 1 1F 04-7124-2077

Bldg. No. 15 (Build-
Noda |ingin Faculty of 9:30-17:30
Pharmaceutical
Sciences) 2F

04-7121-3606

Oshamambe, Check CLASS
Hokkaido |10 No. 11F E; ;?3 bulletin| 01377-2-5544

(3) Tokyo University of Science
Mental and Physical Health Phone
Consultation Services
This service window provides free consultations to
all students of the university via a 24-hour phone health
service and mental health counseling service.
Please visit the university website for information on
using these services.
Note: Starting in 2023, these services are also available
in English and Chinese.

(4) Tokyo University of Science Campus Mate
This is a student organization consisting of Japanese
students and international students, established with the
purpose of promoting international exchange.
The organization supports international students and
hosts international exchange events.

5. Other
(1) Handling Valuables on Campus

There have been cases of theft at various facilities on
campus. Please be responsible for your valuables, paying
special attention to the following points:

+ Always keep an eye on your valuables (wallet, cell-
phone, etc.)

+ Take your valuables with you if you are leaving your
seat

+ Lock all lockers (if padlocks are not available, pur-
chase one)

+ Never store valuables in lockers
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Institutions of Higher Education in Japan

O HEsn © Specialized Training Colleges
NES EURPL Ystste METGO] npEE A These are vocational schools with specialized courses
281 | AT AE OTE 1SS AASH stne in which high school graduates can enroll. The schools
- offer education related to different occupations, and there
A, ool , Tixkel, CG, s, nlg, o, IT are many people specializing in anime, design, computer
S0 MR LT}, ELRINAE 1T HEAL, HE graphics, fashion, beauty, travel, information technology,
A E0] HE7} 200} and so forth. Graduates are awarded such titles as spe-

cialists and advanced specialists.

O ISHEsn © Colleges of Technology
Z3h EYUALE O 51 5 WA a8l . These are five-year schools for junior high school
1oy 718 Sl WO TRt 2 WE Tl 3 Wstol] T graduates. Many of the courses are technical. Students
cB " SH7F R Hﬁf “f} = _3 ‘_‘X}Oﬂ = can transfer in the second or third year of university from
Ysret 5 Qlrk. EARIAE EHALS] ST $208 these schools. Graduates are awarded the title of associ-
=irt, ate bachelor.
O Eb7|chst © Junior Colleges
YSAAS L& 153t FYRF Ee A=A Eligibility requirements include having graduated
12 87 St nSTES 288 &}, 298t 2 fr(})lm ? I:iigh school in Japanhor completed 12 )Lears of
=1 s school education overseas. The programs are either two
Yr=3y = L Thy|ThEh BHA} BEO| 7} & e
4 E= 3. UM SIS S S or three years. Graduates are awarded junior college
OFITt. bachelor’s degrees.
O st © Universities
QSxAL sk 2 fYAtE 4 B Eligibility requirements are the same as those for ju-
6. SARI7I= ShAL BRI} 20iEIC) nior colleges. The programs are either four or six years.
Graduates are awarded bachelor’s degrees.
O [Hetd © Graduate Schools
QERtAL ARIFOZ )5t BYAL L 0|9t BE As a rule, those who are eligible to apply to graduate
OJAFO] BHI0] QITHTL OIHEl X} El 9ol A ST schools include university graduates and those recog-
o] MBS 16 13 HES aus - nized as having an equivalent level of scholastic ability
=7te] Frretalas 16 W 1S e A= Y to those of university graduates. Examples of the lat-
2lo] R4=5lctal Q13E &b, 2 W7 A 0] ter are those who have completed 16 years of standard
0] 3 W70 BAKTFEO] Lt school education overseas and been recognized by the

graduate school as having achieved academic excellence.
The two-year program leads to a master’s degree, and an
additional three years leads to a doctoral degree.

11
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To stay in Japan, foreign residents must complete vari-
ous procedures involving their visa at the service coun-
ters of the Regional Immigration Bureau and municipal
offices, in accordance with Japanese law. For more infor-
mation on the procedures you must follow, please consult
the Immigration Services Agency website (below):
https://www.moj.go.jp/

O Visa Status

To study at an institution in Japan, such as a university,
graduate school, technical school, or Japanese-language school,
you will need to obtain one of the following visa statuses:

Study Period

Visa Status Type of School

University, junior college,
college of technology,
specialized training

Three months, six months,
one year, one year and three
months, two years, two years

College  |college, various technical

student  |schools, special courses for aggrzh{ﬁfegoz';?:’at:t;et?]ree
international students, high ¥nont’hs foury ears. of four
schools, junior high schools, or years and thre)zle months
elementary schools

© Residence Cards

Foreign residents who will live in Japan for longer
than three months (mid- or long-term stay) are issued
residence cards, and special permanent residents are is-
sued special permanent resident certificates. Residence
cards are issued in accordance with the issuance of a
landing permit, or change of a visa status, or renewal of
the visa period of stay. If there is a change in the informa-
tion on your residence card (such as name, date of birth,
sex, nationality, or region; and renewed valid period), or
if your card is stolen or damaged/soiled, please complete
the designated procedures with the Regional Immigration
Bureau. However, for procedures involving a change of
address or your special permanent resident certificate,
please go to your local municipal office within 14 days
after the change occurs. Please note that the residence
card is only valid until the expiration date of your visa.

© Converting Your Foreign Resident Reg-
istration Card

With the elimination of the foreign resident registration sys-
tem according to revisions in the residence status system (2014),
a residence card (for mid- or long-term residents) or a special
permanent resident certificate (for special permanent residents)
is issued. If you have not yet converted your foreign resident
registration card, please complete the designated procedures as
early as possible.
W Conversion to a Residence Card
Eligibility: Mid- or long-term residents
Renewal: A residence card will be issued upon completion of the

15
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procedures for renewal of your visa period of stay.

Location: Regional Immigration Bureau

Information Written on the Card: Residence card number, name,
date of birth, sex, nationality/region, address, status of residence,
visa period of stay (expiration date), type of permit, permit date,
issuing date, and valid period.

Il Conversion to a Special Permanent Resident Certificate

Eligibility: Special permanent residents

Renewal: No later than the expiration date of the foreign resi-
dent registration card.

Location: At your local municipal office, Regional Immigration
Bureau

Information Written on the Card: Name, date of birth, sex, na-

tionality/region, address, special permanent resident certificate

number, issuing date, and valid period.

© Renewing Your Visa

The period of stay for foreign students in Japan depends
on the student’s current class/year, and the different periods
are as follows: four years and three months, four years, three
years and three months, three years, two years and three
months, two years, one year and three months, one year, six
months, and three months. (Note: A residence card will not
be issued to a person whose period of stay is less than three
months.) You can extend your period of stay by completing
the designated procedures at the Tokyo Regional Immigra-
tion Bureau up to three months prior to the expiration of the
visa period of stay. When your visa is renewed, please bring
a copy of your residence card and passport to the section in
charge of international students at your university.

O Leaving Japan Temporarily and Your
Re-Entry Permit

If you leave Japan temporarily to return to your home
country or to travel to another country during a holiday
such as summer vacation, or if you leave Japan temporar-
ily to participate in an academic convention overseas or
give a presentation, please obtain your instructor or advi-
sor’s approval first on the Notification of Leaving Japan
Temporarily/Overseas Travel, and submit the notification
to the relevant office.

As arule, a re-entry permit is not required if you return
to Japan within one year (or two years for special perma-
nent residents) of leaving the country, as long as you have
a valid passport and residence card. However, if your pe-
riod of stay is less than one year away from its expiration
date, please return to Japan before the expiration date.
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If you want to return to Japan within your visa pe-
riod of stay but more than one year after you leave, you
must obtain a re-entry permit before leaving Japan. The
maximum valid period of a re-entry permit is five years
(six years for special permanent residents), but may not
exceed the expiration date of your visa period of stay.

Immigration Information Center

Located within the Sendai, Tokyo, Yokohama, Na-
goya, Osaka, Kobe, Hiroshima, and Fukuoka Regional
Immigration Bureaus, the center offers consultation
services concerning immigration and visas in foreign lan-
guages, such as English, Chinese, Korean and Spanish.
Tel: 0570-013904 (From an IP phone, PHS or overseas,
please call 03-5796-7112)
Weekdays, 8:30 a.m. to 5:15 p.m.
Note: There are also consultants at the Sapporo, Taka-
matsu, and Naha Regional Immigration Bureaus.

Consultation via E-mail

You can ask for advice concerning immigration and
visa procedures in Japanese or English by e-mail.
info-tokyo@i.moj.go.jp

Consultation Support Center for Foreign Residents
This center offers information in foreign languages

about immigration procedures and other aspects of ev-
eryday living of value to foreign residents, including
municipal programs. Please inquire for details about
available languages and hours of operation.

+ Tokyo (Shinjuku Multicultural Plaza)
Address: Hygeia (Tokyo Metropolitan Health Plaza) 11F,
2-44-1 Kabuki-cho, Shinjuku-ku, Tokyo
Tel: 03-3202-5535

+ Saitama City (Saitama Information & Support )
Address: Urawa Joint Government Office 3F, 5-6-5 Kita-
Urawa, Urawa-ku, Saitama-shi, Saitama Prefecture
Tel: 048-833-3296

+ Hamamatsu City (Hamamatsu Intercultural Center)
Address: Create Hamamatsu 4F, 2-1 Hayauma-cho,
Naka-ku, Hamamatsu-shi, Shizuoka Prefecture
Tel: 053-458-1510
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© Juminhyo (Residence Records)

Juminhyo record and certify such information as your ad-
dress, your household (those who live together and have a com-
mon source of income), and the head of your household (the
main person who represents the household and maintains the
source of livelihood). Foreign residents who are eligible for a
residence card or are special permanent residents also have these
residence records. If you change addresses or there is a change
in your household members, you or a representative must file a
notification of the change. If you need a copy of your residence
record or a certificate of registered matters in your residence
record, please bring some form of personal identification (such
as your residence card or special permanent resident certificate),
and file a request at the municipal office.

Note: Depending on the city where you live, you can obtain a
copy of your residence record at a convenience store using your
individual number card (“My Number” card).

© Social Security and Tax Number (My
Number) System

Under the social security and tax number (My Number)
system that started in January 2016, all registered resi-
dents—including foreign exchange students, mid- to long-
term visitors staying in Japan for three or more months
and special permanent residents—receive a twelve-digit
individual number. Your individual number will be neces-
sary for administrative procedures such as social security,
taxes and disaster countermeasures, and you will be asked
to submit the number to your workplace as well. As a rule,
your individual number will never change. Even if you
return to your home country without receiving a re-entry
permit, your individual number will remain the same if
you return to Japan.
Call center
Tel: 0120-0178-26
Languages Offered: Japanese, English, Chinese, Korean,
Spanish, Portuguese, Vietnamese, Thai, Indonesian, Taga-
log and Nepali
Hours: Monday through Friday, 9:30 a.m. to 8 p.m.; Sat-
urday, Sunday and national holiday, 9:30 a.m. to 5:30 p.m.
(except for the year-end/New Year holidays)
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Housing

© How to Look for Private Housing

First of all, determine how much money you will need
for daily necessities, such as food, utilities, telephone/
communication, and school supplies, to gain an idea of
how much rent you can afford. Then, you should priori-
tize the kind of living conditions you would like (the size
of the room; with/without a kitchen, bath, or toilet; loca-
tion; etc.) before looking for housing.
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Collecting Housing Information

(1) Get as much information as you can from friends and
acquaintances who live in the area where you wish to
live.

(2) Talk to a coordinator for foreign students at your
school. The school may be able to introduce you to
housing in the area.

(3) Look on the Internet or through magazines geared to
foreign students. (Such magazines are available at the
international exchange center or reference room of
your school and may have housing information.)

(4) Real estate agencies are located mainly near train sta-
tions. They are easy to spot because they usually have
fliers in their windows next to the entrance describing
the rent and floor plans of housing.

OGuarantors o
Although it is becoming easier to rent housing without

a guarantor, you will probably still need one to finalize a
rental contract.

A guarantor is someone who is responsible for cov-
ering your debt should you default on your payment.
Defaulting on your monthly rent places a great burden on
the landlord. Therefore, having a guarantor is a necessity.

A guarantor must be an adult who is financially inde-
pendent; therefore, anyone who does not support himself
or herself with his or her own income is not acceptable.
Please consult a coordinator for foreign students or an
instructor at your school before looking for private hous-
ing.

© Required Fees and Precautions to Take

when Finalizing a Rental Contract

When renting housing in Japan, such as an apartment,
you will need to pay fees, such as shiki-kin (security de-
posit), rei-kin (gift money for the landlord), and chukai-
tesuryo (agent’s fee). The amount varies depending on
the area. Usually, the amounts are an equivalent to two-
month’s rent for shiki-kin, two-month’s rent for rei-kin,
and one-month’s rent for chukai-tesuryo, for a total of
six-month’s rent required in advance, including rent for
the first month.

Shiki-Kin (Security Deposit)

Shiki-kin covers any possible nonpayment (arrears) of
rent or needed repairs and is paid to the landlord upon
moving in. Although the money is presumably returned
to you in full when you move out, in actuality it is usu-
ally returned to you after fees for repairs and cleaning are
deducted.
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Rei-Kin (Gift Money for the Landlord)

Rei-kin is paid to the landlord upon moving in. Unlike
shiki-kin, this money is not returned. Normally, rei-kin is
paid only once upon moving in. In some regions, there
are contracts stipulating that this money is to be paid ev-
ery year. If this is the case, it is a good idea to ask that the
contract be revised.

Note: Although one can find property requiring neither
shiki-kin nor rei-kin these days, many of this type
of property require a high fee upon moving out. If
wishing to rent such property, it is a good idea to
be sure to confirm the amount of this fee before
signing the rental contract.

Precautions to Take when Finalizing a Rental Con-

tract

(1) Besides the monthly rent, there are monthly main-
tenance fees (or common service fees). Generally
costing a few thousand yen per month, this fee covers
utilities and maintenance expenses for the common
areas of an apartment building (such as stairways,
hallways, and elevators). Also, some rental contracts
require that you enroll in fire insurance.

(2) Please read the contract carefully before you sign it
(or before you affix your personal seal imprint on it).
If you have any questions, please check by asking a
coordinator for foreign students at your school or a
friend who is familiar with how things are done in
Japan.

(3) The rental contract period is normally two years. If
your planned period of stay is shorter, it is a good
idea to tell the real estate agency in advance.

© Points to Remember concerning
Household Living
Interior

You are not allowed to renovate the room without per-
mission from the landlord. If you would like to change
the interior of your room, please be sure to consult the
landlord.

Please keep your room neat and do not make holes in
the walls. If your room is dirty or damaged, you may be
charged cleaning and/or repair fees when you move out.
However, if the room is simply dirty from normal every-
day living, you will not need to pay for cleaning.

Be Careful about Noise and Smell

Housing in Japan has thin walls, and neighboring
homes are very close; therefore, noise travels and rever-
berates, possibly causing problems with neighbors. Noise
travels easily through wooden buildings in particular, so
please be careful.
* Do not make any loud noises after 10 p.m.
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* Refrain from using the vacuum cleaner or washing
machine late at night or during early morning hours.

* Be particularly considerate of your neighbors when
cooking with spices that have a strong smell.

Roommates

Apartments and the like are usually intended only
for tenants whose names appear on the contract. If you
would like to live with another person, you must first ob-
tain permission from your landlord.

Using Common Facilities
In a school dormitory or private apartment, sometimes
the kitchen, toilet, and shower are shared by all the ten-
ants. In such cases, please be careful of the following
points:
(1) Keep the showers and kitchen clean because every-
one shares them.
(2) Bear in mind the importance of conserving water and
electricity.
(3) Do not flush items other than toilet paper down the
toilet as this may cause clogging.

Note: Comprehensive Renter’s Insurance for Foreign
Students Studying in Japan

Japan Educational Exchanges and Services offers Com-
prehensive Renter’s Insurance for Foreign Students Studying
in Japan (fees are charged) to cover damages caused by fire
or other such casualty for which a foreign student must com-
pensate a landlord and to avoid placing a burden on the guar-
antor if the monthly rent is in arrears. This insurance can be
used only by international students enrolled in cooperating
schools*. For more information, please consult a coordinator
for foreign students at your school.
*As a rule, this refers to students who are enrolled or will
soon be enrolled in a Japanese university, junior college,
college of technology, specialized training college’s spe-
cialized course (vocational school), or Japanese-language
institution (the latter must be designated by the minister
of justice in a public notice) and have a valid visa status
of residence.

© Electricity, Gas, and Water
Electricity

In Japan, the electricity supply is at 100 V. The fre-
quency of electric current is at either 50 Hz or 60 Hz. In
eastern Japan, the frequency is 50 Hz. In western Japan,
the frequency is 60 Hz. Electric appliances usually indi-
cate which frequency they use. If they indicate 50/60 Hz,
it means that they can be used across Japan. If only one
frequency is indicated, it means that the appliance can be
used in either eastern or western Japan only.
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Gas

Different areas are supplied with different types of
gas, either city gas or propane gas. When you purchase
gas equipment, please make sure the equipment matches
the type of gas used for safety purposes. To start using
gas services, have the gas company conduct an inspec-
tion, and they will then open the gas valve. If you do not
use the gas, be sure to shut off the main valve.

Water

In general, tap water in Japan is drinkable. If you are
concerned about the smell of chemicals used to disinfect
it, boiling the water will eliminate it.

© How to Dispose of Garbage

There are set rules concerning the sorting, disposal,
collection locations, and collection schedules of garbage
and recyclable resources, and they differ according to
municipality. Collection days and disposal methods
depend on the type of garbage, so please check the col-
lection schedule sign at your local collection site, the
pamphlet distributed by the local government, or the lo-
cal government’s website.

Violating garbage disposal rules can cause problems
with your neighbors, and illegal dumping is subject to
punishment.

The collection of oversized garbage is done on a res-
ervations basis (fees are charged). Large items cannot
be disposed of without permission. Please consult the
coordinating office of sanitation of the municipal office
in charge of the area where you live.

© Moving

If you plan to move to other housing before the end of
your contract, you must notify your landlord, normally no
later than one or two months in advance. If you notify your
landlord too late, you may have to pay extra fees.

After you move, remember to register your change of ad-
dress at the municipal office in charge of the area where your
new address is located so that the change will be reflected
in your residence card, National Health Insurance card, and
so on. You should also remember to notify institutions that
have your old address in their records, such as banks, of this
change.

If you move within Japan and complete a new address
notification form at the post office, any mail sent to your old
address will be forwarded to your new address for one year.
The notification can be filed online as well.

Japan Post Co., Ltd.
https://welcometown.post.japanpost.jp/etn/
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© Railways, Subways, and Buses

If you use a certain route frequently, you get more for
your money if you purchase a commuter pass or a book
of tickets.

Fare Payment
Trains: Either use the vending machines in the station to
purchase a ticket to your destination or use an IC card to
pass through the automated turnstiles at your departure
and destination stations.
Buses: In some cases, there is a uniform fare based on
: the route, while in other cases the fare may
change depending on distance. In the case
of uniform fares, you can pay by cash or IC
card when boarding, but in the case of fares
based on distance, you must either take a
boarding ticket near the door when you get
on, or touch your IC card on the reader, and
then make payment when you get off the
bus.

IC Cards

A prepaid card that allows you to pass through auto-
mated ticket gates and which automatically calculates the
correct fare. Japan Railway (JR) companies in each re-
gion sell cards with their own branding. They all offer IC
card passenger ticketing and electronic money function-
ality. In addition, other private railway companies offer
a common IC card, such as Pasmo and PiTaPa. You can
ride many railways and city buses with these IC cards
and also make payments at various establishments.

Commuter Passes

Commuter passes come in two types: School commuter
passes and work commuter passes. They can be purchased
for 1-, 3- or 6-month periods, with the greatest discounts
for the longer periods. Also, although the student com-
muter pass is less expensive than the work commuter
pass, only students (excluding researchers and exchange
students) of schools that are designated by the railway
company are eligible, and school ID must be shown at the
time of purchase. Please check with your school for more
information. Furthermore, travel is limited to the areas
between the station closest to your home and the station
closest to the school.
Note: JR handles inquiries in foreign languages (English,

Chinese, and Korean).
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JR East Infoline, (Tel.: 050-2016-1603, 10 a.m. to 6

p.m., except for the year-end/New Year holidays)
Commuter passes include those using an IC card and
your smartphone. You can purchase them at the train station
service counter. Alternatively, you can order them via the In-
ternet and pick up the pass at the train station service counter.

O Bicycles

As a rule, bicycles must be ridden in the street in the
same direction as car traffic. Please ride your bicycle on
the left side of the street. Riding bicycles on sidewalks is
permitted if there is a designated bicycle lane or if road
traffic is too dangerous. Because pedestrians have the
right of way on sidewalks, do not speed or insist on your
way. Instead, ride slowly on the side nearest the street. In
addition, when riding your bicycle, you must obey traffic
laws the same as any motorist or motorcyclist.

Precautions to Take when Riding Your Bicycle

(1) Riding under the influence of alcohol is prohibited.
(2) Riding with passengers is prohibited. (3) Riding in
tandem is prohibited. (4) Turn on the headlight at night.
(5) Obey traffic lights. (6) Stop at intersections and look
both ways to ensure it is safe before proceeding. (7) Us-
ing an umbrella while riding is prohibited. (8) Using a
cell phone or smartphone while riding is prohibited. (9)
Wear a helmet.

Crime Prevention Registration

When you purchase a bicycle, you are required by law
to complete crime prevention registration (registration
fee: ¥600 to ¥800). This can be done at the shop where
you bought the bicycle. If you receive a used bicycle
from a friend, you can either complete reregistration
procedures at the shop where your friend purchased the
bicycle or complete a new registration by yourself.

Crime prevention registration makes it easy to identify
your bicycle as your possession, prevents theft, and helps
you recover your bicycle quickly if your bicycle is stolen.

Abandoned Bicycles

Bicycles that are left on the street are removed as
abandoned (illegally parked) bicycles. In metropolitan
areas, most areas around train stations are no-parking
zones. Please keep in mind that to reclaim a bicycle that
has been removed, you are required to pay a fee of a few
thousand yen. If you want to park your bicycle, please
use a bicycle parking lot (fees may be charged).
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© Points to Remember concerning Ev-

eryday Living

In Japan, people under the age of 20 are prohibited by
law from smoking cigarettes and drinking alcohol. Be
particularly careful about not possessing, using, or selling
illegal drugs or marijuana. These are severely punishable
crimes.

Smoking is prohibited on school grounds except for
designated areas.

A Note about Smoking on the Street

Smoking in public areas, such as on the street or at
train station plazas, can potentially burn other people or
burn their clothes. Understand that people who smoke
cause problems for other people and may pose a danger
to them. Please try not to smoke on the street.

Smoking is prohibited in most train station areas
where it is crowded with people. There are designated
smoking areas with ashtrays in no-smoking zones.

In addition, smoking while walking or riding a bicycle
can lead to streets littered with cigarette butts.
When you smoke, please remain in one place
and throw away the cigarette butt in an ashtray.

Cell Phone/Smartphone Courtesy

(1) Switch your cell phone to silent mode when on a train
or bus and refrain from talking on your phone. If you
are near priority seats, which are for the elderly, ex-
pectant mothers, and the physically disabled, please
turn off your cell phone.

(2) When you are in a library, theater, or movie theater,
you should be considerate of others and turn your cell
phone off.

(3) It is prohibited to use your cell phone while riding a
bicycle.

(4) Lower your voice when you are
talking on your cell phone in a quiet
place, such as a restaurant or hotel
lobby.

(5) It is dangerous to walk while looking
at your smartphone screen.

2414

Priority seats
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It is convenient to open a financial account at a bank
or post office to pay electricity and gas fees, receive
scholarships, make payments for purchases, or send
money.

© Opening an Account
Banks

In addition to major banks that have branches across
Japan, such as Bank of Mitsubishi UFJ, Mizuho Bank,
Sumitomo Mitsui Banking Corporation, Resona Bank,
and Japan Post Bank there are small to medium-sized lo-
cal financial institutions.

If you open an account at a bank, you must have
some form of identification (such as a residence card or
passport) and a personal seal. Although major banks will
accept a signature in place of a personal seal, many local
banks require a personal seal. Please confirm this matter
in advance.

Also, you may not be allowed to open an account
at some banks unless you plan to stay in Japan for six
months or longer.

Please note that you may be asked to present your
individual number (My Number) when making transac-
tions at a financial institution.

Teller Windows: Open weekdays, 9 a.m. to 3 p.m.
Automated Teller Machines (ATM): Depending on the
hour and day of the week, fees may be charged for mon-
ey transfers and withdrawals.

Post Offices
Japan Post Banks are located within post offices. If
you open an account at one, you can take advantage of
such services as depositing savings or having utility fees
automatically debited as at other financial institutions.
Similar to opening a bank account, you will need
some form of identification, such as your residence card
or passport, and a personal seal.
Teller Windows: Open weekdays, 9 a.m. to 4 p.m. (for
money transfers or withdrawals)
ATM: Service charges may apply depending on the loca-
tion, day of the week, time, etc.
Inquiries: Tel: 0120-108420 (in Japanese)
(Weekdays, 9 a.m. to 7 p.m.; Saturdays, Sundays, and
national holidays, 9 a.m. to 5 p.m.)

Cash Cards

If you get a cash card when you open an account,
you can make withdrawals or money transfers at ATMs.
Since there is a restriction as to how much money you
can withdraw or pay at an ATM at one time, if you need
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to handle a large amount of money, please complete the
designated procedures at the service counter. You can
also use ATMs at Japan Post Bank, Mizuho Bank, Mit-
subishi UFJ Bank, Mitsui Sumitomo Bank, Seven-Eleven
and Aeon Bank to withdraw money with a credit card or
cash card issued overseas.

ATMs are located in convenience stores as well, some
of which can be used on a 24-hour basis.
Note: There are more shops, mainly in the Kanto and

Kansai areas, where you can make purchases

with a China UnionPay card. Union-
Pay cards can be used particularly at
department stores, major electric appli-
ance shops, and drugstores. To make
purchases with a UnionPay card, look
for this identifying mark.

O Personal Seals

In Japan, a personal seal is used in various ways, such
as when accepting deliveries, signing up for a bankbook,
and finalizing an apartment rental contract.

Mitome-In (Unregistered Personal Seal)

Personal seals for everyday use, needed as proof of
receipt of registered mail, parcels, and deliveries, are
called mitome-in. They are also needed when opening a
cell phone or bank account. When making withdrawals or
closing an account, you need to use the same mitome-in
as the one that was recorded at the bank when you opened
the account. Please be careful not to lose this seal.

Mitome-in can be in kanji, katakana, or Romanized
letters.

Jitsu-In (Officially Registered Personal Seal)

Personal seals registered at municipal offices are called
Jjitsu-in. Foreigners who are 15 years of age or older and
who have a residence card can register one personal seal per
person at the municipal office in charge of the area where
they live. A personal seal registration card is issued upon
registration, and you can apply for a registration certificate.
Jitsu-in has a legally binding effect, and both the seal and its
registration certificate are required when finalizing contracts
or drawing up important documents to complete various
government procedures, purchase real estate or cars, or re-
ceive insurance money or financial compensation.

To officially register a personal seal, you need to bring
your residence card and the personal seal you would like to
register to the municipal office in charge of the area where
you live. Please note that when you move out of the munici-
pality, you must return the personal seal registration card to
the municipal office.

The name on your jitsu-in must be the same as the name
that appears on your residence card.
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© Post Offices

Post offices in Japan offer various services besides
delivering mail, such as providing savings accounts and
insurance. General hours for teller windows are 9 a.m.
to 5 p.m. (savings and insurance services until 4 p.m.).
Most post offices are closed on Saturdays, Sundays, and
national holidays, but major post offices may be open.
The identifying mark of a post office is “T.” Also, there
are mailboxes on sidewalks and other places

In Japan, when addressing a postcard or letter, you
need to write not only the name and address but also the
designated postal code for the community.

Deliveries when You Are Not at Home

If you are not home when a parcel or registered mail
requiring your signature or personal seal imprint is de-
livered, a notification of attempted delivery will be left
in your mailbox. You can either go to the post office
indicated on the notification slip to pick up your mail or
parcel (you will need to take the notification slip; some
form of personal identification, such as your residence
card; and your personal seal [a signature is also accept-
able]) or you can designate a desired redelivery date or
location (the house of a neighborhood acquaintance, your
local post office, etc.). You can also apply for redelivery
through the Internet and an automated telephone service.
Internet: https://trackings.post.japanpost.jp/delivery/deli/
firstDeliverylnput/
Tel: 0120-23-28-86 (free of charge); 0570-046-666 from
a mobile phone (fee charged)
Note: Japan Post Service Co., Ltd. can handle inquiries

concerning postal services in English.
Tel: 0570-046-111 (8 a.m. to 9 p.m.)

© Telephones
International Telephone Calls

You can make international phone calls from cell-
phones. To make an international telephone call, dial the
following numbers in the order given:

010 (international call prefix) + country code + area
code* + telephone number of the person you are calling
* You may need to exclude the initial 0, if any, when

calling certain countries.
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Prepaid Cards for International Telephone Calls

If you use a prepaid card for international telephone
calls, you can make an international telephone call at a
comparatively discounted rate from a fixed telephone
line, cell phone, or public telephone. These cards (gener-
ally, ¥500-¥10,000) can be purchased at convenience
stores or on the Internet.

Although procedures for using prepaid cards vary
depending on the type of card, when you use any of these
cards, there will be recorded instructions to follow.

Public Telephones

To use a public phone, insert a ¥10 or ¥100 coin or
a telephone card before you dial. Telephone cards can
be purchased at convenience stores and shops in train
stations. You can make international calls at some grey
public telephones.

Cell Phones/Smartphone

Different cell phone companies offer different tele-
phone rate plans and discount services. To buy a cell
phone or smartphone, you must complete the designated
procedures with the cell phone dealer. When finalizing
the subscriber contract, you will need your passport and
residence card. You will also need to open a bank or post
office account in order to have your cell phone fees deb-
ited from your financial account or you may need to have
a credit card.
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© Hospitals

In Japan, there are general hospitals, specialized hospi-
tals, and private individual hospitals. Deciding on which
hospital to go to depends on the type of illness or injury
and the level of seriousness. It is a good idea to get in-
formation on various hospitals, particularly those in your
local area. Such information should include what medical
departments are available, what hours the hospital is open,
and which days it is closed. When you go to the hospital to
be examined, remember to take your health insurance card.

Large general hospitals often require a letter of refer-
ence and a reservation, and the waiting time may be long.
For private individual hospitals, reservations are usually
not necessary. Dental clinics often require reservations, so
it is a good idea to check in advance. For slight illnesses
and injuries, you can purchase over-the-counter drugs at a
pharmacy.

Differences in Hospital Medical Treatment Fees

When using some form of public health insurance
(which can be used at most hospitals), such as National
Health Insurance, medical fees are about the same at any
hospital for the same insurance-applicable treatment.
However, if you are not enrolled in some form of public
health insurance, you must pay the entire cost yourself.

Please be careful as there are hospitals that charge
higher rates to the uninsured.

In addition, if you need to be hospitalized, you may be
asked for a guarantor or a deposit. Although the amount
varies by hospital, the deposit is usually returned to you
upon release from the hospital.

Holiday/Night Clinic System

If you are thinking of seeing a doctor on a holiday or
at night, check the holiday/night clinic system for the
community where you live. Depending on your local
government, there may be a specialized facility in your
area, or the community clinics are on duty on holidays/at
night on a rotational basis.

Consultation on Medical Treatment in Foreign Lan-
guages

If you would like to find a medical institution that of-
fers treatment in a language other than Japanese, please
ask your school, a schoolmate who has lived in Japan
longer than you have, or the local international exchange
association. Also, there are organizations that provide
information on hospitals that offer treatment in foreign
languages.
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+ AMDA International Medical Information Center

Consultation related to medical treatment is available
concerning medical institutions that will accept foreign
residents and foreign patients, companies that are hiring
foreign residents, and local administrative service coun-
ters.

The center can introduce you to medical institutions
where your language is spoken and inform you on the
medical and welfare system in Japan.

Tokyo Office

Tel: 03-6233-9266

Hours: Monday through Friday, 10 a.m. to 4 p.m.
Note: In addition to English and simple Japanese, this
service is available in eight other languages on differ-
ent days of the week.
https://www.amdamedicalcenter.com

Medical Information Net (NAVII)

You can search for medical institutions that provide
services in foreign languages.
https://www.iryou.teikyouseido.mhlw.go.jp/

Medical Information Center Aichi (MICA)

Health consultation services and information on
medical institutions with foreign-language speaking
staff are available to residents of Aichi Prefecture.

Tel and Fax: 052-588-7040

Hours: Tuesday, Thursday, and Saturday (closed on
national holidays)

E-mail: micaaichi@gmail.com
https:/npomica.jimdofree.com/

© National Health Insurance

National Health Insurance is a public medical insur-
ance plan in which money from members is pooled on
a regular basis and used to alleviate the burden of medi-
cal expenses incurred when receiving treatment for an
injury or illness. All foreigners who have completed visa
procedures and plan to live in Japan for longer than three
months are required to enroll in National Health Insur-
ance. Even if you do not intend to remain in Japan for
longer than three months, you are eligible to join in some
cases.

Although you will be required to pay insurance pre-
miums upon enrollment in National Health Insurance, if
you show your insurance card at the reception counter of
a medical institution, you will need to pay only 30% of
the medical cost. In addition, the insurance covers dental
treatment, existing illnesses, and chronic illnesses, which
are not covered by overseas travel insurance. Further-
more, you can receive a lump-sum benefit if you give
birth. However, please note that the cost of medical treat-
ment not covered by National Health Insurance must be
personally borne in its entirety.

Enrollment procedures should be completed at the
National Health Insurance service counter of your lo-
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OEREEME OEFBXME 0= &#H 0 O Medical Treatment-Related Words
A} Uketsuke [Ea=2 He Reception counter
%% Shoshin Wiz =7 First medical examination
AR Gairai iz <l=H Outpatient
1B EE Hokensho BT AR IR H3E Insurance card
#£%%7% Shinsatsuken iz RIEA Patient’s card
fF& % Machiaishitsu ®iL=E chetA Waiting room
ML /5% Shohosen L iya) AEE Prescription
$# )5 Yakkyoku Bl oF= Pharmacy
5% Isha E4 SN Doctor
il Kangoshi Eiale NSA Nurse
fit 4 Genetsuzai B A Antifebrile
$EJF A Chintsuzai IRl EH Pain reliever
W #E3E Shodokuyaku HEZ A=k Disinfectant
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cal municipal office. After enrollment, you will have to

pay monthly insurance premiums. If your income in the

previous year is recognized as being below a designated
level, your insurance premiums will be reduced. Insur-
ance premiums vary by municipality.

Note: If you forget your insurance card when you go for
an examination or treatment, you will have to pay
the entire cost yourself. However, you will be reim-
bursed the difference if you go to the municipal of-
fice of your address at a later date with your receipt
and insurance card.

© National Pension

As a rule, all people living in Japan who are 20 years
of age or older must enroll in the National Pension plan,
regardless of nationality. However, if you are a student,
you can apply for the pension fee exemption program,
which suspends the payment of pension premiums for
those who attend school. Because you might be able to
apply for this exemption program at the service counter
of your school, it is a good idea to consult a coordinator
for foreign students at your school.

Withdrawal of Lump-Sum Benefits
Foreign residents who are enrolled in National Pension

= - can withdraw lump-sum benefits when they return to their
=0l AIF g &, ofefol AR 222 o & home countries. I-?owever, the following cyonditions must
[S]= be met:
@ 20T HIATE 6 7L 0|4 LEs 2 (1) Musthhavelpaid National Pension premiums for six
months or longer
@<= =Ho ot 2 (2) Must not have%apanese citizenship/nationality
dgs e gl g (3) Must be unable to receive pension benefits
@ A= 5 2 oo A8 E (4) Must have applied for the benefit within two years of
returning to their home countries
OOnEV> XX ga itai. OO% OO7F oz LTt My__ hurts.
% A3 % 9 Seki ga demasu. Pz gk 717 0] LhgLct I have a cough.
{£5372 3\ » Karada ga darui. N5 0| LFEgILITH I feel listless.
- =5 H3 L % 9 Hakike ga shimasu. {EIX THZo] Lzt I feel nauseated.
HZFE W23 9 Memai ga shimasu. %Le ORI EHLICH 1 feel dizzy.
FELH L EJ Samuke ga shimasu. R 37|17 St 1 have a chill.
TH#I%Z LT\ E T Geri wo shiteimasu. 815 MAE ghct I have diarrhea.
A3 Me ga kayui. ARAE R FE w0 7HEELICH My eyes are itchy.

Bk < CF ¢ Hanaji ga yoku demasu.

ZEHAmD A9V AREE LELt I get nosebleeds easily.

HH» &2 ZF4¥A Mimi ga yoku kikoemasen.

HANAERE 77 e E21A EHUTE  1can’t hear very well.

M35 5 LT E T Ha ga guragura shiteimasu. S ikFAz) Zlo7t EEAELITH My teeth feel loose.
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© Precautions to Take before Working
Part Time
Although working part time may be a good way to
learn about Japanese customs and manners, it is wise to
consider working only within a reasonable limit, paying
attention to the importance of spending enough time with
your studies and maintaining good health.
To eliminate any chance of misunderstanding with your
employer, it is a good idea to have all employment condi-
tions (such as working days, working hours, and espe-
cially wages) that are agreed upon during the interview
in writing. The want ad or recruiting flier through which
you found the job may not have had the correct informa-
tion. Even if you are a foreign student, you are covered
by the same laws as those for Japanese nationals, such as
the Labor Standards Act and the Minimum Wages Act.
If you are hired for part-time work, please show consid-
eration for those around you at work by not being late or
not being absent without permission.
The most common type of part-time work foreign stu-
dents do is in the food service industry followed by sales
(such as at convenience stores), translation/interpretation,
and as language teachers. Hourly wages vary according
to the community and type of work. Working part time
in the adult entertainment/amusement industry, such as at
night bars, cabarets, and pachinko or mah-jongg parlors,
as well as related work is prohibited by law for interna-
tional students.

Note: Average Hourly Wage according to Community
and Type of Work

Type of Work
; Sales- and
Food Service- ;
Services-Related
Related Work Work
Tokyo
Metropolitan Area ¥1,216 ¥1,221
Tokai ¥1,122 ¥1,126
Kansai ¥1,137 ¥1,158
Kyushu ¥1,038 ¥1,035
Hokkaido ¥1,075 ¥1,074

(Based on the survey of average hourly wages offered
upon employment to part-time workers that Recruit Co.,
Ltd. conducted in October 2024.)

Note: Taxes

Because foreign students are expected to stay in Japan
for one year or longer, they are considered residents and
are treated in the same manner as Japanese students in
terms of taxation. However, students who are from a
country that has a mutual agreement with Japan on a tax
treaty (this includes most countries) and who are enrolled
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in a university or college of technology may be exempt

from income tax if they complete the designated proce-

dures.

Things to Check when Deciding on Part-Time Work

(1) Are wages paid by the month, week, or day?

(2) Does the employer cover transportation cost?

(3) Are wages paid in cash or by money transfer?

(4) How are break times handled? (If wages are hourly,
the employer does not usually pay for break times.)

(5) Do the working hours overlap with class hours?

(6) Does the job involve any danger?

(7) Is the location close to where you live or close to the
school?

O Permission to Engage in Activities
Other Than Those Permitted under the
Status of Residence Previously Granted
If a foreign student wishes to work part time, he or

she must first obtain permission from the Immigration
Services Agency (permission to engage in activities other
than those permitted under the status of residence previ-
ously granted). Permission is given only if the requested
activity will not interfere with the activity for which the
original status of residence was granted. Applications
to request permission can be completed by either your
school or yourself, so please consult a coordinator for
foreign students at your school.

Activities other than those permitted in the previously
granted status of residence is limited to 28 hours per
week. (During long holidays, such as summer vacation,
the limit is eight hours per day).

© Accidents during Part-Time Work

Students who work part time are considered laborers
under the Labor Standards Act. As a rule, employers are
required to compensate part-time workers for any ac-
cidents that occur on the job or while commuting to/from
work. Because you may be able to receive benefits from
laborer casualty insurance, depending on the accident,
please consult your employer.
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© Crimes and Accidents
The police throughout Japan handle reports of crimes
and accidents on a 24-hour basis.

How to Call the Police

To report a crime, theft, or traffic accident, dial 110

(no area code needed).

(1) Explain briefly whether you are reporting an acci-
dent or crime, such as theft. If there are any injured
people, the police can arrange for an ambulance.

(2) Give your name and address.

(3) Describe the location and building as well as any
landmarks so that the police or ambulance will have
an easier time locating you.

If you are calling from a public telephone, lift the re-
ceiver from the hook and dial 110 (no coins are needed).
If there is an emergency button, press the button before
dialing.

Koban (Police Box)

Koban (police boxes) are facilities found throughout
Japan that have a small number of police officers on duty
on a 24-hour basis. Their broad range of activities include
patrolling the neighborhood, preventing and cracking
down on such crimes as robberies and violence, handling
traffic violations and accidents, giving directions to
people who are lost, and handling lost and found items.

Thefts

If your bankbook or cash card is stolen, please notify
your financial institution immediately and complete the
designated procedures to prevent any unauthorized use
of your savings. Also, you should file a theft report at the
local koban or police department.

O Fires and Ambulances
The fire department handles calls reporting fires and
other emergencies across Japan on a 24-hour basis.
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© Earthquakes

Japan is a land of frequent earthquakes. In 2011, there
was a major earthquake in eastern Japan, and many pre-
cious lives were lost. To minimize damage, it is impor-
tant to be physically and mentally prepared on a regular
basis.

When an Earthquake Strikes

(1) Protect yourself.
First of all, take cover under a desk or table and keep
yourself safe.

(2) Secure an exit.
Secure an exit by opening a window or door.

(3) Check all sources of heat and conduct first-stage fire-
fighting procedures.
If you are cooking or using any form of heat, calmly
turn off all sources of heat after the tremors subside.
If a fire breaks out, calmly conduct first-stage fire-
fighting procedures.

(4) Take action calmly and without panicking.
Be careful of falling items, toppling furniture, and
broken glass indoors.

(5) Do not rush outside in a panic.
Be careful of falling items, such as roof tiles, window
panes, and billboards outdoors. Also, avoid going
near brick walls.

(6) Take action based on reliable information.
Obtain reliable information from the radio, TV, fire
department, or local government.

(7) Check the electricity and gas for safety.
If you must evacuate, turn off the electric circuit
breaker, shut off the main gas valve, and lock all
doors.

Emergency Alert Broadcasts

NHK and most domestic broadcast stations sound
an alarm before an earthquake or tsunami occurs. (The
alarm is sounded from a few seconds to around ten sec-
onds before an earthquake.) The alarm is followed by
an announcement that a disaster has occurred, and any
relevant information is also provided. This information is
also announced on NHK General TV, E-TV (Educational
TV), BS, BS Premium 4K and BS8K, as well as on NHK
Radio 1, NHK Radio 2 and FM.

Emergency Announcement Mail

Japanese cell phone companies provide a free service
that offers earthquake warnings, tsunami warnings, spe-
cial weather alerts, and national and regional government
disaster and evacuation information ~ from the Japanese
Meteorological Agency to target. Foreign language ser-
vices are also available, so check with your phone pro-
vider.

59



60

B oflHEN

BT, LIEEORRG L% ERETRD LA
BT 2B 2RI Qo T, EHETOMBKICIE,
SEFSHOENES A LT # 9110, FAMEH T (H
WEED S bR, 1 H-BHRORMIZ, ™Y
EICHNE) Xid T7— 710k 28N STt LT
WET, Ak, EATY 2 MO R ELE THHK
IECTWE T,

ZDIED, A VI —Fy P TOMIIIG L 7 H
MOMKEA LRI THETDOT, /I —Fv b
 SNS Zffio ZBIRICEBZIAETNZ H I > G
. FANRIR £ F 2 T 4 KR
TWB ARSI £,
https://www.npa.go.jp/bureau/cyber/index.html
(HHEIFEVE LA DY A N —JUIRHFR R O — i)
https://www.npa.go.jp/bureau/cyber/soudan.html

WEAD = DAKERTH

HEANTH 2 Z e BHICR Y =221 T\n5
¥, HEAGORCAMRER LR 2 L EiIx2E
12H BEHR - O EBRICHZEL TS, HA
EEHHICHET D TER VAL DMHBKICLIEL
TwET,
5t A EOES R - 5
MG < SFH (ERERZFRC) @ 9:00 ~ 17:00
IS EE VR, PEEE. MERE. 74V EVEE R
IWEANWEE, NEF AR, F8—VEE ARA VR A
YRR TR, FAGE

NEND 7D DA, BB - #5185
BIIBHA - BOFFH2 oD THHPLY—7 L
yEBHHET, (11 FEFHIE)

BENEAED

LREEMPILREHESEHEREELEN
BHEO, BiGEENAEBERNRELRS
“#9110" BNHE (FHLARS). BHS.
H. R EREERT “FREEEAR 5E
HBEERS” FNE, B, ®alLLhEdEAmX
B EHEEH.

IEAh, EREHNERMILRNZ TEEE
O, ZBEe] R ALBRAIER SNS (32
Mz%) JLIRRIIED, BUEMZ0HE. sEBALE
BENEERN, REFFEIER.
https://www.npa.go.jp/cyber/bureau/index.
html
BB B EEARNMS IR ERE O —%
https://www.npa.go.jp/cyber/bureau/
soudan.htm

SFEIAR ARG

HESNE NS BT Z BN P ERBEE R
I, BUETE H AR RS B AR, ATEL
MEERNES BRI ES R E . ARkl
F HBR MBI AR LI
M 2ERNESR. 5ESE
SHEHE: FH CtEATERIN) #9:00 ~
17:00
ZHEM  E, P BiE. ERRES. BE
FiE. BEE. BIE/RE. EIFE. HERER
WiE. FiE

SMNEAAEEE L BIESRKIMITIES R
TRV & Rl AR B 1 AR RO T SR E (R B
(11 ENEFTRL)




22 4g 3+

FEE WA 1lsiol ne WAl S 4% ehdo) wet
A FFE nhska QIEUCH. Fst 4 Aols
= ZE U= rho| #9110 Ho| Haghct (Fof
HEL 08 7hs). B - ¥ - B5Y ¥ ot YR
oA 92 T AHE 24 o EC& theskal 9

FLCH, £8 AFSHL Y= A0 2 ZEA NN E
Ao th&stal AZ LT

O] Htof| QUEHl #A|o] &3t T N
Hxlo] eH = AUl B SNS & ARESt
T A ZS ZPU Aojs] BF, Hob T
L1 A FRo =0l Futt.
https://www.npa.go.jp/cyber/bureau/index.html
Z R R FE 2RO AolH A g 7 ¢

https://www.npa.go.jp/cyber/bureau/soudan.htm

Q=S QI8 AA HE

=0t O|RE Ryt xEe
U A SolA] QI EAERAL =2
= W - A gE=0) JEIH FHA
AREA AR 5 gle 2O MR thEstal
FLITH
a = g - A R
thS LAl B (FZAX FQI) 9:00~17:00
ths dof: ¥ol, E=0], st=o], T, ZEF
Z0], HIEHO] , HEO], AmQ10], QIEHAOH] , Ef
=0}

i
=
0

2
Hl
=

o rlr
o
o
2
¥ ¥ ojn

QIFOIS 9ITH AW MY FT, WRF - AP Y
Q7] 47 e elEso)

2R TN TH 48

AFLICHIL A AN T

).

Police Consultation Service

The police have a consultation service to assist with
questions about safe-living issues such as crime preven-
tion. The phone number is #9110 and works nationwide
from both landlines and cell phones. On Saturdays, Sun-
days, national holidays and at night, it will either connect
you to a person on duty or to a recorded advisory. Local
regional police stations are also available for consulta-
tion.

In addition, there is also a dedicated consultation
service for online crime, including social media. It also
provides information on cybercrime and good security
practices:
https://www.npa.go.jp/cyber/bureau/index.html
List of all local and regional cybercrime consultation ser-
vices:
https://www.npa.go.jp/cyber/bureau/soudan.htm

Human Rights Consultation for Foreigners

If you have experienced a human-rights problem in
your daily life, such as having been treated improperly
due to being a foreigner, consult with a National or Dis-
trict Legal Affairs Bureau. Services are also available for
those who are not fluent in Japanese.
Location: National Legal Affairs Bureau/District Legal
Affairs Bureau
Hours: Weekdays 9 a.m. to 5 p.m. (except year-end/New
Year holidays)
Languages Offered: English, Chinese, Korean, Tagalog,
Portuguese, Vietnamese, Nepali, Spanish, Indonesian and
Thai

There is also an easy-to-understand leaflet that explains
consultation services for foreigners related to human
rights, as well as the inspection and remedial procedures
taken by the National and District Legal Affairs Bureaus
(available in eleven languages).
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Human Rights Services Other Than Legal Affairs Bu-
reaus

Location: I-Pal Kagawa (Kagawa International Exchange
Building) meeting room, 1-11-63 Bancho, Takamatsu
City, Kagawa Prefecture)

Hours: 1 to 3 p.m., 3rd Friday of each month (appoint-
ments: 087-837-5908)

Languages Offered: English, Chinese, Korean, Spanish
and Portuguese

Location: Ehime Prefecture International Exchange Cen-
ter, 1-1 Dogoichiman, Matsuyama City, Ehime Prefecture
Hours: 1:30 to 3:30 p.m., 4th Thursday of each month
Languages Offered: English

Foreign Language Human Rights Consultation Phone
Center

In order to assist people who don’t speak Japanese, a
dedicated phone center has been set up. Human-rights
consultations are available from anywhere in Japan.
Telephone: 0570-090911

Hours: Weekdays (except year-end/New Year holidays) 9
a.m. to 5 p.m.

Languages Offered: English, Chinese, Korean, Tagalog,
Portuguese, Vietnamese, Nepali, Spanish, Indonesian and
Thai

Note: This service connects to the National and District
Legal Affairs Bureaus through a private multilingual in-
terpreting service provider.
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Names of Body Parts

B8 Atama 3k HZ| Head

28 Kao it Y= Face

B Me BREE = Eyes
8 Hana F T Nose
[ Kuchi BE & Mouth

@ & Nodo KR S7Y Throat

0 Mune f@ 7t& Chest

&7h (B) Onaka (hara)
BtF ti Stomach

FH Tekubi FHi &= Wrist

18 Yubi F1§ £7}2} Fingers

0& Hiza i £ Knee

BHL (Z) Ashi il & Foot

3 & Ago TE H Chin

H Mimi B% 4 Ear
< U Kubi FFF 5 Neck
B Kata [§ 0{7H Shoulder
#rh Senaka & S Back

[ Ude B&HE 2 Arm

O U Hiji it Z&X| Elbow
FZ Koshi & 12| Hip

¥ Te F & Hand
HULD Oshiri EERR
AH0| Buttocks

©H Momo KBE 6{HX| Thigh

HL () Ashi B8 CIZ| Leg
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Personal Data Card
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KILFHE GRS/ AMHEIE RS / THARE 7SS / Embassy Telephone No.

HES o#ifg e (Eik - OO) / HahBiagihitt (8. OO) / AHEY 0]9]2] ¢=hA] (8tal - OO )/ Telephone No. where You
Can Be Reached Other Than Your Home (School/ )

HIE D #& S ) REBERAL / AF=9] ABFA / Telephone No. in Your Home Country

A D) ORARIEE / BB RER / 7P 717He 7138 Y / Nearest Emergency Hospital

DY DT ONEBE S | EERISHER TR/ A 74 EYY / Name of Your Regular Hospital

ZHERH /187 RE / T81HS / Medical Department
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Emergency Preparedness
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How to Call the Police

To report a crime, theft, or traffic accident, dial 110 (no area code needed).
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el - 3=

AR M AE A= oT]o ALt 24 AIZF AR Z A E FeE QELTH
Fires and Ambulances

The fire department handles calls reporting fires and other emergencies across
Japan on a 24-hour basis.
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When an Earthquake Strikes

First of all, take cover under a desk or table and keep yourself safe.
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